
Some general information taken from the facebook page of Evesham Town Council and Wychavon 
DC Cllr Andrew Dyke. 4/4/20 Cllr Sykes is not our local councillor but the information is relevant to 
everyone. 

'Some more information on some key areas I have been contacted about. I am sorry this is long, however 
the following information is very important. Please read to the end and share as wide as possible.


***Council Tax Hardship Fund***

Residents who receive Wychavon’s Council Tax Support Exceptional Hardship Fund have been contacted 
by text and email advising them they will automatically qualify for a one-off reduction in their Council Tax bill 
this year of up to £150.

We will roll this out to all working age residents receiving Council Tax Support in the next few days.

School meals voucher scheme

The Department for Education (DfE) has launched a national voucher scheme for children eligible for free 
school meals, allowing them to continue to access meals whilst they stay at home.

Schools can now provide every eligible child with a weekly shopping voucher worth £15 to spend at 
supermarkets while schools are closed due to coronavirus.

Read the full announcement at: https://www.gov.uk/…/voucher-scheme-launches-for-schools-pr…


***EU Settlement Scheme applications***

More than three million people have already been granted status under this scheme with more than a year 
left to go until the deadline for applications.

While applications continue to be processed, during this challenging time they will take longer than usual. In 
addition, in line with the latest Public Health England advice, some support services and application routes 
have temporarily changed. Please find an outline of these changes below. This situation is being kept under 
constant review.

• Settlement Resolution Centre (SRC): The SRC will no longer be answering telephone calls. It will, however, 
continue to respond to email enquiries which can be made via the online contact form (available 
here: https://eu-settled-status-enquiries.service.gov.uk/start) and provide a call back function when 
required. Emails from support organisations will be prioritised where possible.

• ID document scanner locations: The ID document scanner locations are following all the latest Public 
Health England advice to protect staff and the decision has been made to suspend them at this time.

• Postal route for submitting Identity evidence: The postal route for submitting Identity evidence is currently 
suspended. Documents cannot be accepted by post at this time, but all documents already sent in will be 
returned as quickly as possible. Applications can still be made online using the “EU Exit ID Document 
check” app.

There are still 15 months before the deadline of 30 June 2021 for applications to the EU Settlement 
Scheme, and there is plenty of support available online to help those looking to apply.

Additional support is available to those EU citizens in the UK who do not have the appropriate access, skills 
or confidence to apply online through Assisted Digital (https://www.gov.uk/assisted-digital-help-online-
applications), which can offer assistance over the phone.


***Pet owners and livestock keepers***

The existing advice for pet owners and livestock keepers on maintaining the welfare of their animals during 
the coronavirus pandemic has been updated.

Anyone with symptoms of coronavirus should arrange for someone else who is not self-isolating to care for 
their livestock. Where this is not possible, they should ensure the basic needs of the animals are met while 
adhering to PHE guidelines.

If they are too unwell to care for their animals and there is no one to help, they are advised to call their local 
authority.

Read the guidance for pet owners and livestock keepers: https://www.gov.uk/…/coronavirus-covid-19-
advice-for-people…


***Be scam aware***

There are a huge number of scams circulating at the moment. We have added information to our 
coronavirus update page with links, warning people to be on their guard. Promotion has also been carried 
out using our other communication channels.

If you are made aware of any scams then please contact the Trading Standards team on 01905 822799.




With people struggling financially, concern is growing about the potential for loan sharks to start preying on 
people in need. Advice on what to do and how to report loan sharks is available.  Call Illegal Money Lending 
Team on  0300 555 2222, text 07860 022116, or email reportaloanshark@stoploansharks.gov.uk.  .


***Rough sleeping update*** and ***Changes to benefits***

Hotel accommodation has been secured for all rough sleepers across the county.

The Housing Options team have offered accommodation to all our rough sleepers. However we have about 
seven rough sleepers who are not engaging with our services. One notable success has been an 
entrenched rough sleeper from who was living in a tent on Evesham High Street and has now taken up the 
offer.

A countywide Covid 19 Homelessness Task force has been established, chaired by Public Health, which our 
Director of Housing and Communities Stephen Gabriel attends.

Stephen is meeting twice weekly with the Housing Portfolio Holders in both councils to discuss and update 
them on the current rough sleeper situation.


***Changes to benefits***

The standard Universal Credit allowance has been increased for the next 12 months.

Single people under 25 will now receive £342.72 (up from £256.05)

Single people over 25 will now receive £409.89 (up from £323.22)

Couples under 25 will receive £488.59 (up from £401.92)

Couples over 25 will receive £594.04 (up from £507.37)

Working tax credit has also been increased for 12 months with the planned basic element rising from 
£1,995 per year to £3,040.

People claiming Universal Credit or Housing Benefit will also see an increase in their Local Housing 
Allowance.


The Government has also automatically extended awards and suspended reviews or reassessments across 
all benefits for three months including Universal Credit, Employment and Support Allowance (ESA), 
Personal Independence Payments (PIP), Disability Living Allowance, Attendance Allowance and the 
Industrial Injuries Disablement Benefit.


Face-to-face assessments for all sickness and disability benefits have been suspended for three months, 
including any new claims.


For PIP claimants, if an assessment has already taken place this will continue to be processed. If an 
assessment has been scheduled, claimants will be contacted by the assessment provider to discuss how 
this will be taken forward.


ESA and UC claimants whose cases have been referred to the provider will be contacted to take this 
forward.


We have also heard that the DWP on the PIP helpline message seem to be allowing 3 months for the return 
of PIP2 forms.


Stay Safe.



